
FLORIDA PUBLIC UTILITIES 

NATURAL GAS REBATE FORM

Florida Public Utilities Account Number (REQUIRED)________________________________________ (If landlord/energy partner 
application put N/A)

Account Name  ________________________________________________________  Phone No.  ______________________________________

Service Address ______________________________________________________________________________________________________________

City _____________________________________________ State ________ Zip _________________

Make rebate funds payable to: ______________________________________________________________________________________________

Mailing Address ______________________________________________________________________________________________________________

City _____________________________________________ State ________ Zip _________________

Phone No.  _____________________________________________________________

Email  ___________________________________________________________________ (For Rebate Tracking Number)

   SELF INSTALLED. By selecting this box I certify that the equipment was installed at my account 
        address and I agree to a physical inspection to the equipment if necessary

 Contractor Appliance Installer  _______________________________________________________________________________________

Contractor License No. _______________________________________________ Phone No. ________________________________________

Mailing Address ______________________________________________________________________________________________________________

City ______________________________________ State ________ Zip ____________ Email  _____________________________________________

Instructions for Rebate Submission - ALL APPLIANCES MUST BE NEW (NOT USED)
X Qualifying products purchased (and installed) within one year are eligible for rebates. Natural gas account must be active to qualify.
X Provide the following items: 1 Rebate Form, 2 Sales Receipt and 3 Installation Invoice.
X Sales Receipt, a store/register receipt from a retailer, an invoice from a builder/contractor or an FPUC merchandise contract.
X Installation Invoice, a store/register receipt from a retailer including installation charges or an installation invoice from a builder/

contractor documenting the service address where the appliance was installed. You may be subject to a physical inspection of the
appliance installation.

X A picture of the previous appliance(s) in place, if applicable and a picture of the new appliance(s) in place (after the installation).

Rebate.FPUC.com
PROMO: FPU23-130_i 102223
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RESIDENTIAL

Two ways to apply for rebates: 
(1) Online Application: Rebate.FPUC.com (4-6 weeks turn around time)
(2) Mail documents to: FPU, Att: Rebate Dept., 450 S. Hwy 17-92, DeBary, FL 32713 (8-12 weeks turn around time)

http://Rebate.FPUC.com
http://Rebate.FPUC.com


Rebate.FPUC.com
PROMO: FPU23-130_i 102223

QTY. NEW APPLIANCE/PRODUCT MANUFACTURER MODEL NUMBER REBATE AMOUNT

 * High Efficiency Tank Water Heater must have High Efficiency Factor of .63 or Higher
 ** Service Reactivation requires 24 months of inactivity and the purchase of a new natural gas water heater.
 *** A Builder/Developer Agreement between a builder or developer and Florida Public Utilities Company helps defray the costs 

associated with bringing Natural Gas service to a new construction subdivision or neighborhood. In most cases, energy conservation 
incentives for new residential construction are paid to the builder or developer for the piping of qualifying appliances. Homeowners 
are excluded from receiving additional new construction allowances for installed appliances, or future appliances where the piping 
has already been installed. If building a custom home, residential customers may elect to receive rebate incentives or have the rebate 
made payable to an FPU approved Energy Partner for a discount off their service contract.

QTY. PRIOR APPLIANCE/PRODUCT MANUFACTURER MODEL NUMBER PRIOR APPLIANCE

Gas    Electric 

Gas    Electric 

Gas    Electric 

Gas    Electric 

 
Initial payment to be issued to:   Customer  FPU Energy Partner         Applicant Signature        Date

If an email address was provided, a tracking number will be emailed to you once it is available. You can track your rebate at  
rebateshq.com Please allow 8 to 12 weeks to receive your rebate. If you have not received your rebate within 12 weeks,  

please call 888.880.0973. Rebate submission online have a turn around time of 4-6 weeks.

TERMS AND CONDITIONS: The Florida Public Utilities Visa® Prepaid Card is not redeemable for cash and may not be used for cash 
withdrawal at any cash-dispensing location. Each time you use the card the amount of the transaction will be deducted from the 
amount of your available balance. Terms and Conditions apply to the card. Subject to applicable law, a monthly maintained fee of 
$3(USD) applies, but is waived for the first six months after the card is issued. No additional fees will be assessed once the card balance 
reaches zero. The Visa® prepaid card is non-transferable and non-refundable. Your card is issued by the MetaBankTM pursuant to a 
license from Visa U.S.A. Inc. Cards can be used at any merchants that accept Visa debit cards. Florida Public Utilities reserves the right 
to substitute a check of equal value in lieu of a Visa prepaid card at its discretion. Any rebate amounts that total over $1,000.00 will 
be issued a check. Contractors and/or Dealers will be issued a check. Florida Public Utilities is not responsible for lost or misdirected 
mail. Limit one rebate for each eligible appliance. Your rebate rights cannot be transferred, as this offer is void where taxed, restricted 
or prohibited by law. Valid in the USA only. Keep copies of all materials submitted: originals will not be returned. Warning: Fraudulent 
submissions could result in federal prosecution under mail fraud statues (Title 18, USC Sections 1341 & 1342).
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