
SPECIAL ASSISTANCE PROGRAMS AND AGENCIES
CENTRAL

Name Address Phone Website/Email
211 211 211.org
Lake County
Lake Community Action Agency 501 North Bay St., 

Eustis, Florida 32726
352.357.5550 www.lakecaa.org

Orange County
Community Action Division 407.836.7429 www.ocfl.net/FamiliesHealthSocialSvcs/

EnergyBillAssistance.aspx
Osceola County
Osceola County Housing and Community 
Services

1392 E. Vine St.,  
Kissimmee, FL 34744

407.742.8400 www.osceola.org/agencies-departments/housing-
community-services/

Seminole County
City of Sanford - LIHEAP 407.688.5166
Catholic Care Center 407.658.0999
Christian Sharing Center 600 N. US Hwy 17 92, #130, 

Longwood, FL 32750
407.260.9155 thesharingcenter.org

Volusia County
Human Services Deland 123 W. Indiana Ave.,  

DeLand, FL 32720
386.736.5956 www.volusia.org

Human Services Orange 775 Harley Strickland Blvd.,  
Ste. 104, Orange City, FL 32763

386.775.5204 www.volusia.org

Salvation Army 1240 S. High St.,  
DeLand, FL 32720

386.738.2406 salvationarmyflorida.org/volusia/

St Barnabas Faith at Work 327 W. Wisconsin Ave.,  
Deland, FL 32720

386.734.9708

Neighborhood Center 535 S. Woodland Blvd.,  
DeLand, FL

386.734.8120 neighborhoodcenterwv.org

Volusia County Community Assistance 
Division

Deland 386.736.5956 
Daytona 386.736.5956  
NS Beach 386.423.3309 
Orange City 386.775.5204

www.volusia.org/services/community-services/
community-assistance/

Our Lady of the Sea 386.427.4530
Urban Ministries 54 S. Ridgewood Ave,  

Ormond Beach, FL 32174
386.317.5886 halifaxurbanministries.org/

WINTER HAVEN
Name Address Phone Website/Email
211 211 211.org
Citrus County
Citrus County Dept.  
of Housing Services

2804 W. Marc Knighton Ct., 
Lecanato, FL

424.389.4290 citrusbocc.com

Citrus County Dept.  
of Housing Services

2804 W. Marc Knighton Ct., 
Lecanato, FL

352.527.5900

Polk County
Agricultural and  
Labor Program

300 Lynchburg Rd.,  
Lake Alfred, FL 33850

863.956.3491 www.alpi.org

Catholic Charities Winter Haven 863.299.7983 
or  
Lakeland 863.686.7153

Lake Wales Care Center 140 E. Park Ave.,  
Lake Wales, FL 33853

863.676.6678 lakewalescarecenter.com

Polk County Elderly Services 1290 Golf View Ave.,  
Bartow, FL 33830

863.534.5200 polk-county.ne

PROMO: FPU23-130  111623
fpuc.com
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SPECIAL ASSISTANCE PROGRAMS AND AGENCIES
FORT MEADE - POLK COUNTY
211 211 211.org
Agricultural and  
Labor Program

300 Lynchburg Rd.,  
Lake Alfred, FL 33850

863.956.3491 www.alpi.org

Help of Fort Meade 202 W. Broadway St.  
Fort Meade, FL 33841

863.285.6600 helpcares@embarqmail.com

NORTHEAST FLORIDA
211 of Northeast FL 211 211.org
Nassau County
Barnabus 1303 Jasmine St., Ste. 101, 

Fernandina Beach, FL 32034
904.261.7000 barnabasnassau.org

Council on Aging 1901 Island Walkway Fernandina 
Beach, FL 32034

904.261.4700 or 
904.261.0701

www.caring.com/senior-living/florida/fernandina-
beach/nassau-county-council-on-aging-32034

NE Florida Community Action 1303 Jasmine St., Ste. 100     
Fernandina Beach, FL 32034

 904.362.8052 nfcaa.org

NORTHWEST FLORIDA
Name Address Phone Website/Email
211 211 211.org
Calhoun County
Catholic Charities of NW Florida 3128 E. 11 St.                                                                         

Panama City, FL 32401
850.763.0475 ccnwfl.org

Calhoun-Liberty Ministries 21754 Hwy. 20                                         
Blountstown, FL 32424

850.674.1818

Capital Area Community Action Calhoun 20859 Central Ave. E. #308  
Blountstown, FL 32324 

850.759.0824 or 
850.222.2043

capitalareacommunityactionagency.com/

Innovative Charities of NW Florida 1994 Highway 71  
Marianna, FL 32448

850.573.5526

Liberty County
Calhoun-Liberty Ministries 21754 Hwy. 20                                         

Blountstown, FL 32424
850.674.1818

Capital Area Community Action Liberty 20859 Central Ave. E., #308  
Blountstown, FL 32324 

850.759.0824 or 
850.222.2043

capitalareacommunityactionagency.com

Innovative Charities of NW Florida 1994 Highway 71  
Marianna, FL 32448

850.573.5526

Liberty County Senior Citizens 15629 NW CR 12  
Bristol, FL 32321

850.643.5690 libertysenior@gtcom.net

Jackson County
Area Agency on Aging 2931 Optimist Dr.  

Marianna, FL 32448
800.963.5337  edJackson@aaanfleads.org

Catholic Charities of NW Florida 3128 E. 11 St.                                                                         
Panama City, FL 32401

850.763.0475 ccnwfl.org

 Emerald Coast Regional Council PO Box 11399  
Pensacola, FL 32524

850.332.7976 www.ecrc.org/programs/community_and_economic_
development

Jackson County Senior Citizens 2931 Optimist Dr. 
Marianna, FL 32448

850.482.5028 aaanf@aaanf.org 

Innovative Charities of NW Florida 1994 Highway 71  
Marianna, FL 32448

850.573.5526

Life Management 4094 Lafayette St.  
Marianna, FL 32446

850.482.7441

Salvation Army 3026 Auction Dr.  
Marianna, FL 32448

850.628.0731

fpuc.com
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SPECIAL ASSISTANCE PROGRAMS AND AGENCIES
OKEECHOBEE

Name Address Phone Website/Email
211 211 211.org
Okeechobee County
Economic Opportunities Council 1798 NW 9th Ave. Okeechobee, 

FL 34972
863.357.2240 eocofirc.net

Salvation Army 3629 S. US Hwy 1  
Fort Pierce, FL 34982

772.288.1471 Martin County (salvationarmyflorida.org)

St. Lucie County
Image of Christ 707 N. 7th St. 

Fort Pierce FL 34950
772.461.7788 intheimageofchrist.org

Mustard Seed 3130 S US Hwy 1  
Fort Pierce FL 34982

772.465.6021 www.mustardseedslc.org

Salvation Army 3629 S. US Hwy 1  
Fort Pierce, FL 34982

772.288.1471 Martin County (salvationarmyflorida.org)

St. Lucie Co. Community Services 714 Avenue C,  Ste. 2  
Fort Pierce FL 34950

772.462.1777

SOUTH FLORIDA
211 211 211palmbeach.org
Palm Beach County
Catholic Charities 100 W 20th St. 

Riviera Beach, FL 33404
561.775.9560 www.ccdpb.org

Palm Beach County Department of 
Community Services - Community Action

West Palm Beach, Jupiter, Lake 
Worth, Riviera

561.996.0660 or 
561.355.4792

discover.pbcgov.org

fpuc.com
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