LETTER OF

AUTHORIZATION ("LOA”™)

FLORIDA CHOICE AGGREGATED TRANSPORTATION AGREEMENT

Full Legal Name

Address

City State Zip
Email Phone
Contact Name Title

Account Number (One per LOA)

Billing Address (If different from above)

City State Zip

This letter constitutes a formal request by the undersigned, “Customer,” for Transportation Service
pursuant to Florida Public Utilities Company and Chesapeake Utilities, Florida Divisions’, as applicable
(the “Company”) provisions of the Company’s Tariff, on file with the Florida Public Service Commission,
as the same may be amended from time to time (the “Tariff”) for the above account number(s).

Pool Manager

» Customer authorizes Company to release to the Pool Manager named above, the twelve-Month
historic Gas usage for the above account number(s).

» Customer has entered, or intends to enter, into one or more agreement(s) with Pool Manager
providing for Pool Manager’s delivery of the Gas purchased by Customer from or through Pool
Manager to Company. Delivery of the Gas takes place pursuant to a separate Cl or TTS Pool Manager
Agreement between Company and Pool Manager (the “Pool Manager Agreement”).

» Provided the Pool Manager Agreement is in effect at the time Gas is tendered to Company by or
on behalf of Pool Manager for Customer’s account(s) listed above, Company will transport Gas
delivered for such account(s) pursuant to the applicable provisions of Company’s Tariff.

» Subject to the terms of this agreement, this service shall continue until the Customer, Pool Manager
or Company gives written notice to the others of termination of this agreement. If this agreement
is terminated for any reason as it applies to Gas to be delivered for Customer’s account(s), and
Customer has not executed a service contract with another Pool Manager, Company has the
right to immediately reassign Customer to FPUC’s regulated sales service or CFG’s Transitional
Transportation Service (TTS) Customer Pool, as applicable.
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» Inthe event the Pool Manager terminates its agreement with the Customer, the Customer may select
a new Pool Manager without incurring an administrative fee. CFG Customer understands that it
may select a new Pool Manager or terminate participation in the Florida Choice Program and enter
the TTS Customer Pool by providing a thirty-day written notice to Company. The first Ft. Meade
or FPUC Customer requested change of Pool Manager will be made at no charge. Subsequent
changes requested by a Ft. Meade or FPUC Customer within a twelve-Month period will incur a $23
administrative fee.

» CIl Customer understands that it is responsible for the payment of all bills rendered to Customer by
Pool Manager, and that each Pool Manager’s bill for Gas purchased by Customer will be rendered
separately from Company’s Cl Customer’s bill(s) for Transportation Service. It is the Customer’s
obligation to make payments to the Company (or to an Authorized Payment Agent of the Company)
of all bills rendered. Payment by a Customer to a third-party (including a third-party Gas supplier)
which has not been designated by Company as an Authorized Payment Agent will not satisfy the
Customer’s obligation to make payment of Company’s bill for Transportation service.

» The undersigned Pool Manager agrees that it will keep confidential, and not use or disclose to any
person not named herein, information released pursuant to the above authorization, or information
received from the above Customer, expect to the extent necessary to deliver Gas to Company for
transportation to the above Customer account(s), or as may be required by law (in which case Pool
Manager will provide notice to Company prior to making such disclosure).

Customer Pool Manager
Print Name Print Name
Title Title

Pool Manager is required to obtain and retain a copy of fully executed LOA prior to
submitting request at chpk.gastrackingsystem.com.
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