
Knowledge Is Power
Understanding Your Bill

Monthly bills will reflect usage based on the read 
taken from your meter, which will vary from month 

to month depending on how much energy you use 
and the current cost of natural gas.

Monthly bills will reflect usage based on the 
read taken from your meter, which will vary 
from month to month depending on how 
much natural gas you use and the current cost 
of natural gas. Circumstances affecting your 
monthly bill include changes in the weather, 

the number and type of appliances you use, 
the amount of time you spend at home and 
more. The following is a brief explanation of 
the bill you will receive from FPU, and the 
charges approved by the Florida Public Service 
Commission (PSC).

Account # :

Billing Date:Service Period :

Service Location:Route :
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FPU CUSTOMER
1234 SAMPLE DRIVE 
NEWBERRY FL  32669

$342.46CR $342.46CR $161.26 02/10/2026 $161.26

* A Late Payment Fee will apply if amount due is
greater than $5.00 and is not paid by due date.
* Past due balances are due immediately
and subject to previous disconnect dates.

* The APR for installment contracts is 18%.

Florida Public Utilities
P.O. Box 658
Dover, DE 19903
Customer Care: 1-800-427-7712
Blountstown/Bristol: (850) 674-4748
www.fpuc.com
711 for TTY / Relay Service

01/21/2026

Past Due Or
Credit Balance

Current
Charges Due

On
Current
Charges

Less PaymentsPrevious Account
Balance

Total NOW
Due

Address Service Requested

Please check box to indicate address / phone changes
on the reverse side.

Route:

Florida Public Utilities
P.O. Box 658
Dover, DE 19903
711 for TTY / Relay Service

Marvin Rippner
548 NW 233rd Ter
Newberry FL  32669-2292

FG12NB52

FLORIDA PUBLIC UTILITIES
P.O. BOX 825925
PHILADELPHIA, PA 19182-5925
711 FOR TTY / RELAY SERVICE
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To ensure proper credit: Please return this portion with payment, make
check / money order payable to FPU and indicate account number.
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Amount Due: $161.26

Current Charges Due On:
Account Number:

Check Number : _______________________________
Amount Enclosed: ______________________________

11/06/2025
200002810006

58.20
92.97
3.49
6.21
0.39

161.26

Current Account Activity
Billing For Schedule - Residential-3 (RES-3) 
Natural Gas Service Amount**
Installment Plan
Franchise Fee
Municipal Tax
Gross Receipts Tax
TOTAL NATURAL GAS CHARGES
Total Current Charges $161.26

Meter Information - meter #Meter Information - meter # 192524

CCF's Used

Multiplying Factor

Total Therms Used

1.1413

6.85

6

0000161

0000155
Current Reading

-Previous Reading

=
X

=

This YearEnergy Usage

Therms This Month
Therms/Day

Service Days

0
0

0

7

0

31

Last Year

**Amount Includes the following charges**
Customer Charge 26.50
Base Energy per therm 0.73804
PGA per therm 1.00000
AEP- Area Extnsion Prog QTY 19.39

Find important natural gas piping information
enclosed with this month's bill.
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HOW TO READ YOUR  
FLORIDA PUBLIC UTILITIES BILL

1 	
PREVIOUS ACCOUNT BALANCE - The amount 
owed from the previous bill, including any 
unpaid balances

2 	LESS PAYMENTS - Credits or unscheduled 
payments received during the last billing cycle 

3 	PAST DUE OR CREDIT BALANCE - Due 
immediately and subject to late fees, this 
represents the balance remaining after the 
scheduled date of payment 

4 	CURRENT CHARGES - Should be paid before 
the due date on each bill to avoid any late 
fees or penalties

5 	CURRENT CHARGES DUE ON - The date to 
pay the bill in order to avoid late fees and 
penalty fees

6 	TOTAL NOW DUE - The total amount owed.  
Reflects all transactions occurring in a billing 
period including past due charges and  
late fees

Contact our Customer Care Team at 800.427.7712  
or visit fpuc.com/customer-care for more information.

We strive to conform to ADA guidelines to ensure accessibility for all users.  
If you experience issues, please contact us at accessibility@chpk.com for assistance.

1 - Continued

https://fpuc.com/customer-care/
mailto:accessibility%40chpk.com?subject=ADA%20assistance
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CUSTOMER CARE TEAM
800.427.7712

7 	CURRENT READING - Represents the current reading 
taken from the meter on the date indicated 

8 	PREVIOUS READING - Subtracted from the current 
reading to determine the amount of consumption to 
be billed 

9 	CCFS USED - The amount of gas used when 
measured in CCFs (100 Cubic Feet) 

10 	MULTIPLYING FACTOR - Converts the energy used to 
the billed energy units of therms 

11 	ENERGY USAGE - Comparative Data - A year-over-
year comparison of energy usage

12 	TOTAL CURRENT CHARGES - This represents a total 
for all categories included in the bill

13 	CUSTOMER CHARGE - A fixed amount used to 
cover the cost of your service, meter and billing. This 
charge is applied regardless of the amount of natural 
gas you use and cannot be changed by FPU without 
approval from the Florida PSC 

14 	BASE ENERGY PER THERM - A per unit fixed 
price used to cover the cost of distribution and 
conservation services. Assessed during each billing 
cycle without regard to your specific demand or 
energy consumption

15 	PGA PER THERM - The purchase gas adjustment 
(PGA) is the per unit pass-through cost based on 
what FPU pays for the natural gas we purchase. FPU 
does not make a profit on these costs

16 	INSTALLMENT PLAN - An agreed-upon payment 
plan that allows a customer to pay down a past-due 
balance over time

17 	TAXES AND FEES - Local, state, municipal and 
franchise taxes and fees determined by (and 
paid directly to) the State of Florida and/or the 
municipality in which you live

18 	IMPORTANT FPU MESSAGING - Be sure to look here 
every month for important messaging from FPU

 
PLEASE NOTE
• Transactions occurring after a billing period will be shown on the next bill
• Past-due balances: A detailed explanation of charges is included on each bill you receive. Past-due amounts will 

only be detailed in the first bill showing the past-due amount; future related bills will show only the amount due

Contact our Customer Care Team at 800.427.7712  
or visit fpuc.com/customer-care for more information.

We strive to conform to ADA guidelines to ensure accessibility for all users.  
If you experience issues, please contact us at accessibility@chpk.com for assistance.
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https://fpuc.com/customer-care/
mailto:accessibility%40chpk.com?subject=ADA%20Assistance%20to%20fill%20out%20form


How Weather Affects 
Your Energy Bills
and What You Can Do About It

Extreme weather can significantly impact your 
energy bills, because your energy use increases as 
your home works harder to maintain comfort. But 
there are steps you can take to keep your energy 
usage — and your bills — in check!

Tips to Lower Your Energy Bills

OPTIMIZE WINTER  
HEATING EFFICIENCY:

 › Set your thermostat  
wisely (68°F when home 
and lower it when sleeping  
or away). 

 › Weatherize around doors  
and windows to prevent 
heat loss and ensure your 
attic, walls and floors have 
sufficient insulation to retain 
heat more effectively.

REDUCE HOT WATER USAGE:
 › Lower your water heater 
temperature to 120°F and 
wash clothes in cold water. 

 › Keep hot showers short 
as possible and use low-
flow showerheads to lower 
water heating costs.

BE ENERGY SMART:
 › Save with energy-
efficient natural gas 
appliances. 

 › Layer warm clothing  
to stay comfortable 
indoors with a lower 
thermostat setting.

Need More Help?
1.	 Payment Assistance: If you’re still facing 

challenges, we offer assistance programs 
to help you manage your bills. Learn more: 
chpkgas.com/customer-care/manage-my-
account/ways-to-pay/

2.	Payment Extension: Need more time to pay 
your bill? For expanded billing and payment 
options, call 800.427.7712. All extensions must 
be requested before the bill due date. 

Visit fpuc.com to learn more about weather and 
energy use’s impact on monthly bills, ways to pay 

and assistance, plus additional energy-saving tips!

We strive to conform to ADA guidelines to ensure accessibility for all users.  
If you experience issues, please contact us at accessibility@chpk.com for assistance.
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